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Unsynchronised social and health care service 
delivery leads to inefficiencies, duplication of 
resources, reduced levels of quality of care, and in 
extreme cases to premature death. Older people are 
particularly affected by this situation. They often need 
both types of services, such as support with daily 
living activities and chronic disease management. 

ICT has the potential to support integrated service 
delivery to achieve high quality independent living and 
wellbeing for older people across Europe and 
elsewhere. The conference will look beyond today’s 
care silos at strategies, processes and business 
models to reach this goal. 

 

 

Issues 

\\ ICT in integrated care: from concept to 
practice 

\\ Service models for integrated eCare 
services 

\\ Governance and financing models for 
integrated eCare services 

\\ Impact assessment 

 

 

 

 

For more information and registration, 
please visit 

http://www.beyond-silos.eu 

Organised by In conjunction with 



Conference Programme 

Moderator through the day: Lutz Kubitschke, empirica 

 

8.30 – 9.00 Registration and welcome coffee 

 

9.00 – 9.15 Opening 

  Peter Wintlev-Jensen, European Commission (tbc) 

9.15 – 9.45 Key note: ICT in integrated care: from concept to practice 

  Michael Rigby, Keele University 

9.45 – 10.30 Integrating social care, health care and the third sector: CommonWell and 
INDEPENDENT. Experiences and outcomes of two European pilots 

 Sonja Müller, empirica 

 

10.30 – 10.45 Coffee break 

 

10.45 – 11.15 Experiences and outcomes from other European activities: the NEXES project 

 Albert Alonso, Fundació Clínic per a la Recerca Biomèdica, Barcelona 

11.15 – 12.45 Break-out sessions 

  Session 1: Service models and requirements for integrated eCare services 

  Session 2: Governance and financing models for integrated eCare services 

  Session 3: Assessing impacts of integrated eCare services 

 

12.45 – 14.45 Lunch break and visit of the Domotica fair 

 

14.45 - 15.45 Stony or smooth? The way ahead for ICT in integrated care. Panel discussion 

  Moderator:  Ingo Meyer, empirica 

  Panellists: Marco d'Angelantonio, Health Information Management S.A. 

Jose Vargas Casas, Agencia de Servicios Sociales y Dependencia de 
Andalucía (tbc) 

    Ton Klumpers, Tunstall NL (tbc) 

Peter Wintlev-Jensen, European Commission (tbc) 

15.45 – 16.00 Wrap-up and closing 

 

Accompanying Programme 

\\ Free access to the Domotica fair 

\\ Walking dinner on Wednesday evening 


